General information Huisartsenpraktijk Hogeweg
Huisartsenpraktijk Hogeweg consists of an experienced team of General Practitioners, Doctor's Assistants and Practice Support staff. 
Contact Information & Office Hours
Urgent Matters
For emergencies or urgent medical concerns, please contact us by telephone:
· 08:00 – 17:00 (Daytime): Call 020 6653 893.
Note: Please press 1 only for life-threatening emergencies.
· 17:00 – 08:00 (After Hours): Call 088 0030 600 (Huisartsenpost).

Telephone & Callback System
We are available by telephone throughout the day on business days. To minimize your waiting time, we use a callback system.
When you call, you no longer have to wait on hold. Instead, the system will provide you with a scheduled time slot at which the practice will call you back.

Non-Urgent Inquiries & Digital Services
For non-urgent questions, you can also use our the patient portal for a quick and reliable response.
We highly recommend registering for the portal and installing the ‘‘uw zorg online app’ for app to manage your healthcare requests easily and securely.
Practice visit
Use the patient portal, ‘uw zorg online app’ or call the practice to schedule an appointment with your family doctor. 
Note: Booking your appointment online is only possible for appointments at the practice. If you want to book a telephone appointment please call the practice. 
Please Note: during an appointment only one health issue can be discussed. 

NB If you want to cancel your appointment? Please cancel at least 24 hours in advance. Otherwise, we will be forced to charge you. This amount will not be covered by your insurance company and you therefore have to pay for it yourself.  

Requesting a repeat prescription
You can request your repeat prescriptions for chronic medication quickly and easily via our patient portal  or install the ‘uw zorg online app’. Please note: you need an account for the patient portal to request repeat prescriptions. 
You can request your repeat prescriptions for chronic medication by calling the practice 020 6653 893 option 2.  
No patient portal account yet? You can find information at our website; https://www.huisartsenhogeweg.nl/
View your medical records
Your GP stores your medical data on a computer. You can log in securely via the app. That way, you have your health information at hand.
Advice on medical questions
The assistant gives medical advice based on your questions. These can also be reached at thuisarts.nl  

